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1. HUONG DAN CHUC NANG THONG KE CHUNG

Budéc 1: Sau khi vao trang chii ciia hé thong mot cira lién thong

(=)@ hitpsimotcualamdong.gavan/
& Tiép nhin truc tigp hé so ‘%Dl(hvuhénhcm'nh cong - .. x\\_'\

=) TiNHLAMDONG
‘X‘& DICH VU HANH CHINH CONG
MY picnwy

- ¢|] search..

& Ding nhip 2+ Déng ky

#  BOTHUTUC TRA CUPU HO SO NOP HO SO TRUC TRUYEN THONG KE DICH VU KHAC ~ BO HOI DAP ~ TRA CUFU BIEN LUC

@ Kénh hwéng din

TiNH HIiNH XUF LY HO SO NAM 2020 TiNH HINH XU LY HO SO THEO THANG ©

Corquan ~

D& tiép nhan 48.006 h s

HO SO TIEP DA ti8p nhan 43.769 hé so 3 tiép nhan 46.437 hd so
NN D& hoan thanh 41.449 hé so D4 hoan thanh 45.367 D4 hoan thanh 45.884 hd so
98.6 % 30.181 Tra ding han 40.471 hd so Tra diing han 43.169 hb so Tra diing han 45.671 hd so
0
95, . . )
H 50 diing han HO SO Qud han 978 hé so Qué han 2.198 hé so Qua han 213 hé s
HO S0 DA GIAI
QUYET . . .
Thang 97.6Y Thang 0, Thang o
diing h 95,2% aingn 99,5% dung h:
11/2019 +8% dgingan 102019 ’ S B 9/2019 +8% aing fan
HO 50

GIOI THIEU °

DANH SACH HO SO'DA GIAI QUYET

CONG DICH VU CONG TRU'C TUYEN

La noi thuc hién chirc nang "Mot cia dién 1" cho phép tiép nhan, x( Iy, chuyén tra két qua ciing nhe tra
NGUYEN THI NHUNG  000.00.22 H36-200205-0326 cru trang xtF Ij hé so Thi tuc hanh chinh cic co quan nha nudc Tinh thanh

DICH VU CONG TRU'C TUYEN

La dich vu hanh chinh céng va cac dich vu khac cla co' quan nha nwrée duroc cung cap cho cac B chike, ca
nhan trén méi trréng mang.

PANG PE Y KHIM 000.00.22 H36-200205-0222

NGUYEN THI HONG
DUYEN

000.00.22.H36-200205-0204

PHAM HUY HOANG 000.00.22.H36-200205-0186

NGUYEN ANH TUAN  000.00.22 H36-200205-0179

TRINH VIET CHUNG 000.00.22 H36-200205-0167

[P AnA AR AA e Annans Aann

Chon chtrc naing THONG KE

£ BO THU TUC TRA CUPU HO SO THONG KE DICH VU KHAC ~ BO HOI DAP ~

NOP HO SO TRUC TRUYEN

© Kénh hwong ddn  Coquan ~

HO SO THEO THANG

TINH HINH XU LY HO SO NAM 2020

HO SO TIEP D4 tiép nhan 43.769 hd so D4 fiép nhan 46.437 ho so Da tiép nhén 48.006 hd so
NHAN D3 hoan thanh 41.449 hd so D4 hoan thanh 45.367 hd so D4 hoan thanh 45.884 hé sor
30.181 Tra diing han 40.471 hb so Tra diing han 43.169 hb so Tra diing han 45.671 hd so
98,6 % A . . ; ° .

H6 so ding han HO sO Qua han 978 hé so Qué han 2.198 hé so Qua han 213 hé so
HO SO DA GIAI
QUYET = % "

Thang 97.6° Thang 0, Thang 0,
diing h 95,2% aingh 99,5% dingh
11/2019 /8% aingnan | (R4 12% aingnan | (PN +9% ding han

HO SO
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Budc 2: Sau khi bam vao chirc naing THONG KE, man hinh hién thi nhu sau

e )| B https://motcua.lamdong.gov.an/dichvucong/thongke ~ & | Search.. P~
8 Tigp nhan tryc ti€p hd so $ Théing ké dich vu céng

{*) TINHLAMDONG

‘(,.h. DICH VU HANH CHINH CONG

x

(]
& Ping nhip X+ Dang ky

#  BOTHUTYC TRA CUFU HO SO° NOP HO SO TRIFC TRUYEN THONG KE DICH V) KHAC ~ BOQ HOI DAP ~

TRA CUFU BIEN LIFC

© Kénh hwéng din - Co quan ~

Loai cor quan:

Tét cd

. | [E] Dang Iudi BH Dang bang

k
el

MiFc @0 2:

VP UBND TINH LAM
B

o=y

{3 BAN QUANLY cAC

ez KCN

Mirc 46 2

*
{;} SO CONG THUONG

2020

Chon NEM . s

. Tétca
Chon thang:

[ |

{-*\) SO GIAO THONG VAN
5T TAI

30 MiFc d6 2: 0 Mirc d6 2: 39
Mirc d6 3: 60 Mirc d6 3 10 Mirc d6 3: 43 Mirc d6 3 5
Mirc a6 4: 0 Mirc db 4 2 Mirc 6 4: 77 Mirc d6 4: 34
Tigp nhan 0 Tiép nhan: 9 Tiép nhan: 220 Tiép nhan: 89
Gidi quyét: 0 Gidi quyét 11 Gidi quyét: 221 Gidl quyét 85
Tré han: 0 Tré& han: 0 Tré han: [] Tré han: 0
Trwdc han: 0% Trwée han: 100% Trwéc han: 58.8% Trweée han: 96.5%
Bing han: 0% Bang han: 0% Blng han: 41.2% Balng han: 3.5%
Tré han: 0% Tré han 0% Tré han: 0% Tré han 0%

$6 GIAD DUC VA

DAO TAO

|9 o

-

om0 .
£ 50 KHOA HoC VA
ABE CONG NGHE

SO KE HOACH VA
PAU TU

{%Y 50 LA0DONG,

%8¥ THIFONG BINH VA XH

7 = ~ T d) f- ENG

Giai thich:
(1) Loai co quan:

Loai co quan:

UBND Huyé&n, Thi, Thanh
Sé& nganh

Ngénh doc

Cap tinh

Chon loc loai co quan dé xem thong ké
Néu dé tat ca hé thong s€ hién thi toan bo cac co quan.
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(2) Chon nam dé xem bao cao: mic dinh 1a nam hién tai

(3) Chon thang xem bao cao: mic dinh 1 tat ca, hé thong s& hién thi s liéu thong ké
tir thang 1 dén thang hién tai.

(4) Sau khi chon cac muc (1), (2), (3) bam tim kiém dé hé thong tim kiém theo cac
tiéu chi d4 duoc chon (C6 thé chi chon mét trong 3 tiéu chi chir khdng bt budc
chon ca 3 tiéu chi)

(5) Dang hién thi théng ké: ¢6 2 dang: dang ludi va dang bang
Dang luéi:

e )| https://moteua.lamdong.gevvn/dichvucong/thongke - & || Search... P~
8 Tigp nhan tryc tiép hi so & Théng ké dich vu céng x ([
[E Dang Iwdi B Dang bang

.} VP UBND TiNH LAM (*”3 BAN QUAN LY CAC

=" BONG

MiFc 49 2:

£zt KCN

Mirc 4 2 30

*
{;} SO CONG THUONG

{'*\} SO GIAO THONG VAN

a5 TAL

MiFc 46 2: 0 Mirc d6 2: 39
Mirc d6 3: 60 Mirc d6 3 10 Mirc d6 3: 43 Mirc d6 3 5
Mirc d6 4: [} Mirc db 4 2 Mirc d6 4: 77 Mirc d6 4 34
Tiép nhan 0 Tiép nhan: ] Tiép nhan: 220 Tiép nhan: 89
Gidi quyét: 0 Gidi quyét 11 Gidi quyét: 221 Gidl quyét 85
Tré& han: 0 Tré& han: 0 Tré han: 0 Tré han: 0
Trwdc han: 0% Trwéc han: 100% Trwdc han: 58.8% Treéc han: 96.5%
Bing han: 0% Bang han: 0% Blng han: 41.2% Balng han: 3.5%
Tré han: 0% Tré han 0% Tré han: 0% Tré han 0%

.‘ ‘-‘. SO GIAO DUC VA
“B4 PAO TAO

MiFc 49 2:

L !
€% 56 KHOA HOC VA
¥ CONG NGHE

Mirc 4 2 0

-~ ]
£%% & LACDONG,
A 3

< THUFONG BINH VA XH

MiFc d 2: 33 Mirc d6 2: 4
Mirc G0 3: 20 M(rc do 3 65 MiFc d 3 23 Mirc do 3 75
MUrc G0 4: 3 Mirc do 4 1 MUrc d6 4: 0 Mirc db 4 1]
Tiép nhan 59 Tiép nhan: 5 Tiép nhan: 8 Tiép nhan: 8
Gidi quyét: 59 Gidi quyét [ Gidi quyét: 19 Gidl quyét 11
Tré& han: 0 Tré& han: 0 Tré han: -] Tré han: 0
Trwdc han: 100% Trwéc han: 100% Trwdc han: 52.6% Treéc han: 100%
Bing han: 0% Bang han: 0% Blng han: 5.3% Balng han: 0%
Tré han: 0% Tré han 0% Tré han: 42.1% Tré han 0%

S NGOAI VU

K 50'NONG NGHIEP VA
PTNONG THON

M (rc d6 2 52

% SO'NOIVY

MUFC 05 2:

70

Mirc d6 2:
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Dang bang:

e -] https://motcua.lamdong.gov.an/dichvucong/thongke ~ & | Search.. P~

8 Tigp nhan tryc ti€p hd so & Théing ké dich vu céng x [

[ Dang Iwéi B Dang bang

Bang théng ké chi tiét don vi

Mircd62 Mircd63 Micdd4 Tiépnhin Gidiquyét Tréhan Dahidy Trwéchan BDang han  Tré han

(thd tuc) (thd tuc)  (thd tuc) {ho so) {ho so} (hdso)  (hé s0) (%) (%) (%)
VP UBND Tinh L4m Béng 0 60 0 0 0 0 0 0% 0% 0%
Ban Quan Iy cac KCN 30 10 2 9 1 0 0 100 % 0% 0%
S Cong Thirong 0 43 77 220 221 0 1 58.8 % 412% 0%
S& Giao théng Van tai 39 5 34 89 85 0 0 96.5 % 35% 0%
S Gido dyc va Dao tao 9 20 3 59 59 0 0 100 % 0% 0%
S& Khoa hoc va Céng nghé (1] 65 1 5 6 0 0 100 % 0% 0%
S& KE hoach va Dau tw 33 23 0 8 19 8 0 526 % 53% 421 %
S& Lao dong, Thwong binh va XH 4 75 0 8 1 0 0 100 % 0% 0%
S& Ngoai Vu 0 5 0 0 0 0 0 0% 0% 0%
S& Nong nghiép va PT Néng Thon 52 1 3 55 100 3 1 93 % 2% 5%
S& N6i vu 70 10 0 0 0 0 0 0% 0% 0%
S& Thong tin va Truyén théng 0 0 36 5 5 0 0 100 % 0% 0%
Sd Tai chinh 11 0 14 105 12 0 0 991 % 09% 0%
S& Tai nguyén va Mai trumng 61 30 1 12110 12696 820 29 85.8 % T7% 65%
S Tu phap 136 14 15 3 2 0 0 100 % 0% 0%
S& Van hoa, Thé thao va Du lich 77 25 21 39 46 4 0 87 % 43% 87%
S& Xay dung 22 32 4 65 94 0 0 100 % 0% 0%
SFYtE 88 17 32 a7 109 0 0 100 % 0% 0%
UBND Thanh phd Da Lat 340 42 24 2559 2795 302 4 56.7 % 325% 10.8 %
Thanh Tra Tinh 10 0 0 8 9 0 0 100 % 0% 0%

) B ENG
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2. HUONG DAN CHUC NANG THONG KE CHI TIET CO QUAN

Khi xem thong ké chung (¢ dang lu6i) nguoi diing ¢6 the xem chi tiét thong ké cia
tirng co quan (doi vai cac So la cac phong, ban ... doi vai cac UBND huyén/TP 1a cac

phong, ban ...va cac UBND phuong/ Xa/ thi tran)
Budc 1: Sau khi man hinh hién thi Thong ké (dang ludi):

e £)| @ hitpsi//motcua.lamdong.govvn/dichvucong/thongke?loaicoquan=UBND_HUYEN&nam=20208thang=

8 Tigp nhan tryc tiép hi so

[ Dang Iwdi

Murc d§ 2:
MUFc d§ 3:
Mirc 4o 4:
Tigp nhan:
Gidi quysr.
Tré& han:

Trwéc han:

Bing han:
Tr& han

# Théng ke dich vu céng

[ Dang bang

.‘ "’. UBND THANH PHO
B PALAT

340
42
24

2579

2816

32.3%
10.7%

<% UBND HUYEN BON

Murc d§ 2:
MUFc d§ 3:
Mirc 4o 4:
Tigp nhan:
Gidi quysr.
Tré& han:

Trwéc han:

Bing han:
Tr& han

223

29

14
1248
1354
233
81.2%
1.6%
17.2%

UBND HUYEN BAO
LAM

Nguoi ding mudn xem chi tiét co quan nao thi chon vao co quan dé, vi du mubn xem chi
tiet UBND huyén Dtrc Trong, nguoi dung kich chudt chon vao UBND huyén Dtrc Trong

nhu hinh

xl_.

(*"; UBND THANH PHO

&% BAO LOC

Mirc d6 2
Mrc d6 3
Mirc do 4
Tiép nhan:
Gidi quyét
Tré han
Trweée han:
Bing han:
Tr& han

72.9%
1.1%

{3 UBND HUYEN LAM

2ozt HA

Mirc d6 2
Mrc d6 3
Mirc do 4
Tiép nhan:
Gidi quyét
Tré han
Trweée han:
Bing han:
Tr& han

m UBND HUYEN DA

Tz HUOAI

~ & || Search...

..-"’.. UBND HUYEN LAC
B prone

MUFc a9 2: 206
MUFc A9 3: 32
MiFc 46 4: 4
Tiép nhan: 400
Gidi quyét. 384
Tré han: 1
Trudc han: 66.4%
Bing han 33.3%
Tré han 0.3%

.*"._ UBND HUYEN DAM
B RONG

MUFc a9 2: 186
MUFc A9 3: 14
MiFc 46 4: 0
Tiép nhan: 589
Gidi quyét. 602
Tré han: 13
Trudc han: 97.2%
Bing han 0.7%
Tré han 21%

UBND HUYEN DA TEH

£*3 UBND HUYEN BUC

“B¥ TRONG

Mikc 6 2:
Mirc 6 3:
Mirc do 4:
Tiép nhan:
Gidi quyét
Tré han

Treée han:
Bang han:
Tré han

T

s

Mikc 6 2:
Mirc 6 3:
Mirc do 4:
Tiép nhan:
Gidi quyét
Tré han

Treée han:
Bang han:
Tré han

191
42

1820
1937
38
93.2%
4.8%
2%

3wl UBND HUYEN DI LINH
it
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Bam chudt
vao dé chon

[ Dang i 3 Dang bang

{*3} UBND HUYEN BIFC

£ * % UBND THANH PHO
BAO LOC

UBND THANH PHO
DALAT

UBND HUYEN LAC
DUONG

Mipc 36 2: 340 M a5 2: 273 MUrc 3 2 206 Mrc d6 2 191
MiFC 36 3: 42 M a5 3: 56 MUrc d8 3 32 Mirc d6 3 42
MiFC d6 4: 24 Mk d5 4: 12 Mrc d6 4: 4 Mrc db 4 7
Tiép nhén: 2579 Tiép nhén: 4246 Tiép nhan: 400 Tiép nhan: 1820
Gidi quyét 2816 Giai quyét 4141 Gidi quyét 384 Gidi quyét 1937
Tré han 302 Tr& han 45 Tré han: 1 Tré& han 38
Trwdc han: 57% Trwde han: 26% Trwdc han: 66.4% Trwéc han 93.2%
Bing han 32.3% Bing han: 72.9% Blng han: 33.3% Bing han: 4.8%
Tré han: 10.7% Tré han: 1.1% Tré han: 0.3% Tré han: 2%

Man hinh s& hién thi s6 liéu thong ké cia timg phong, ban, UBND x4, thi tran cia UBND
huyén Btc Trong

)(=52) [ https://motcus.lamdong.govavm/dichvucong/thongke/aj thong_ke_don_viBthang=&inam=2020&ms_co_quan=UBND_H_DUC_TRON( ~ & | [ Search...
| Théng ké dich vy céng

|~&mpmanmxﬂp|.am |~£-Thang ké dich vu céng x |_‘

£%Y LANHDAO UBND

BO PHAN TN&TKQ s PHONG DAN TQC

CAP HUYEN

S0 n so i Iy 580 S6 nd so xi Iy 14 S6 nd so xir Iy: 0 S6 nd so X Iy 0
Bilng & treére han: 562 Bing & trede han 14 Bling & trréic han: ] Blng & treéc han 1]
Tré han: 18 Tré& han 0 Tré han: [] Tré han 0
Trwéc han: 86.9 Truwrdc han: 100 Trwéc han: 0 Trirdc han: 0
Bing han: 10 Bing han: 0 Bing han: 0 Buang han: (1]
Tré han: 3.1% Tré& han: 0% Tré han: 0% Tré han: 0%

Theo thang Theo linh virc

PHONG KINH TE HA

Theo thang Theo linh virc

- PHONG LB-TBXH

. PHONG TAI NGUYEN -

“ MOl TRUONG

- PHONG Y TE

56 hé so i Iy 33 36 hd so xib Iy 0 S6 hd so ¥ Iy 416 36 hé so X Iy 0
Bing & trwérc han: 32 Bing & tredrc han 0 Bling & truéc han: 401 Bing & trréec han: 0
Tré& han: 1 Tré& han: 0 Tré han: 15 Tré han: 0
Trwdc han: 93.94 Trwéc han: 0 Trwdc han: 94.47 Treéc han: (1]
Bing han: 3.03 Bang han: 0 Blng han: 1.92 Balng han: (1]
Tré han: 3.03% Tré han 0% Tré han: 3.61Y Tré han 0%

Theo thang Theo linh vic

THANH TRA HUYEN

ey

Theo thang Theo linh vic

VAN PHONG UBND

HUYEN

£y .
Wamie XA BINH THANH

S0 hd so ok Iy 0 S6 nd so xik Iy 275 S6 hd so xir Iy 489 S6 nd so X Iy 54
Bilng & treére han: 0 Bing & trede han 275 Bling & trréic han: 473 Blng & treéc han 54
Tré han: [] Tré han 0 Tré han: 16 Tré han 0
Trwéc han: ] Truwrdc han: 100 Trwéc han: 94.68 Trirdc han: 100
Bing han: 0 Bing han: 0 Bing han: 2.04 Buang han: (1]
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=

metcuz.lamdang.govam/dichvucong/thengke/aj thong_ke_don_viBtthang=Enam=20208ma_co_quzn=UBND_H DUC_TRON( = & | [ Search... P~ e i
8 Théing ké dich vy céng

|~& hitps:/;
B Tigp nhan truc tiép hb so
2T tigp

| 8 Théing ke dich vy céng =[O

THANH TRA HUYEN

S6 hd so X Iy: 0
Bbdng & trrdre han: 0
Tré han: 0
Trwéc han: L]
Bing han: 0
Tré& han: 0%

XA HIEP AN

56 hd so X Iy &1
Bing & trede han: 61
Tré han: 0
Trwdc han: 96.72
Bdng han 3.28
Tr& han: 0%

Theo thang Theo linh virc

XA NINH GIA

S0 n6 so i Iy 261
Bidng & trrére han: 261
Tr& han: 0
Trwéc han: 99.23
Bing han: 0.77

THI TRAN LIEN NGHIA

56 hd so xk Iy 275
Bing & tredc han 275
Tré han 0
Trweére han: 100
Bing han: 0
Tré han 0%

XA HIEP THANH

56 hd so xF Iy 115
Bing & tredc han 115
Tré han: 0
Truwée han 100
Bing han 0
Tré han 0%

{} -
N XA NINH LOAN

S6 nd so xi Iy 139
Bing & trede han 19
Tré& han 0
Truwrdc han: 100
Bing han: 0

VAN PHONG UBND
HUYEN

S6 nb so X Iy 489
Blng & trrdic han: 473
Tré han: 16
Trudc han: 94.68
Bing han 2.04
Tré han: 3.28%
Theo thang Theo linh virc

¢ XA LIEN HIEP

56 nb so X Iy: 196
Blng & trudc han: 196
Tré han: 0
Trudc han: 98.98
Bling han 1.02
Tré han: 0%

Theo thang Theo linh virc

S6 nd so xir Iy: 108
Bling & trrérc han: 108
Tré han: 0
Trwéc han: 100
Bing han 0

3 XA BINH THANH

56 hd so X Iy: 54

Blng & treéc han: 54

Tré han 0

Trede han: 100

Bang han: 0

Tré han 0%
Thi ng Theo linh vurc

XA N THON HA

S8 hd so xF Iy: 40

Blng & trde han: 33

Tré han. 7

Treée han 75

Bing han: 7.5

Tré han 17.5%
Thi Theo linh vic

S6 nd so X Iy 34
Blng & tréc han 34
Tré han 0
Trirdc han: 88.24
Bing han:
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metcuz.lamdang.govam/dichvucong/thengke/aj thong_ke_don_viBtthang=Enam=20208ma_co_quzn=UBND_H DUC_TRON( = & | [ Search...
8 Théing ké dich vy céng

[ @ hitps
B Tigp nhan truc tiép hb so
2T tigp

| Théing ke dich vy céng x

XA NINH GIA

S0 n6 so i Iy 261
Bidng & trrdre han: 261
Tr& han: 0
Trwéc han: 99.23
Bing han: 0.77
Tré& han: 0%
Theo thang Theo linh virc

S6 hd so xF Iy: 40
Bing & trede han: 32
Tré han: 8
Trwdc han: 60
Bing han: 20
Tré& han: 20%
The: Theo linh virc

XA DA LOAN

S0 hd so ok Iy 112
Bilng & treére han: 112
Tré han: 0
Trwéc han: 98.21
Bing han:

{+3 XA NINH LOAN

A e

S6 nd so xi Iy 139
Blng & trede han 19
Tré& han 0
Truwrdc han: 100
Bing han: 0
Tré& han: 0%

{*\» XA TAN HOL

ey

56 hd so xk Iy 15
Bing & tredc han 15
Tré han 0
Trwée han 100
Bing han: 0
Tré han 0%

XA PHU HOI

S6 nd so xir Iy: 108
Bling & trrérc han: 108
Tré han: 0
Trwéc han: 100
Bing han 0
Tré han: 0%

Theo thang Theo linh virc

XA TAN THANH

56 nb so xiF Iy 20
Blng & trudc han: 20
Tré han: 0
Trudc han: 40
Bing han 60
Tré han: 0%

{+3

Wamir XA TA HINE

S6 nd so X Iy 34

Blng & treéc han 34

Tré han 0

Trirdc han: 88.24

Bang han: 11.76

Tré han: 0%
Th ang Theo linh virc

{‘}
s XA DA QUYN

e

S0 hd so X I: 7
Blng & trde han: 2
Tré han 5
Treée han 28.57
Bang han: 0
Tré han 71.43%
Theo thang Theo linh vurc
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